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AIDO010

Warranty Service Procedures

[nitial Contact:
1. End user will call toll-free number or local
RSM to report afield problem.
2. CSR or RSM can refer to troubleshooting
procedure AID0O8 to resolve problems due to
“wrong” lamp or “shutdown” feature issue.
Fax copy of AID008 or ‘ Stuffer Sheet’ to End-
user.

PROBLEM
RESOLVED?

YES

Verify End user has copy of AID008 or
‘ Stuffer Sheet’ and is aware of ballast
features.

Done

RMA Authorization
-Go to Warranty Service Request Number
Assignment List under RMA on Finster.
-Issue Next open WSR # & authorize shipping
of the unitsto SD
-Complete al dataon the WSR list and notify
Keith of new entry.

Engineering Review:
-Kozai to supervise review of component
design or factory caused reject
-Team reviews all new data and makes
decision to rework, stop or continue
production or shipping

NO

STOP

PRODUCTION/ NO

Examination:
-After reception conduct complete analysis
-Determine possible failure causes
-Provide datato Warranty Team

Warranty Team Review.

FAILURE
EXTERNALLY
CAUSED?

-Team members Lampro, Kozai, & Swanson
-Review all data& analysis

-Recommend any additional tests

-Verify standard responses are still valid

YES

SHIPPING

YES

STOP DECISION:

If stop production isissued

Preventative M easur es

-Standardized solutions & preventative measures for failure causes are given if

previous failure signature is found.

-Rework instructions are issued by engineering & controlled by Aromex Quality

Assurance

-Additional engineering projects are assigned & tracked by Kozai.

-Customer res

onse on isstiance of credit isfinalized.

then full reliability assessment
isrequired for re-instatement of
production.
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Customer Notification:
-Warranty Service-SD provides end user and
RSM with Failure Analysis/ Credit Disposition

L etter, and Preventive measures documentation.,

-Warranty Service-SD gives feedback to CSR in
NJasto credit & sendsinfo to RSM
-RSM gives feedback to the customer.

team.

Summary:

-Warranty Service-SD
issues amonthly RMA &
non-RMA summary
report for review by LCP
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Aromat Corporation RMA Fidd Report

Date; Report By: RMA Number:

Customer s I nfor mation:

Name: Phone:

Address: Fax:

Product Purchase Date:

Contact Name:

Ballast Information: Modd #: Date Code:

Date lamps stopped operating:
Reported Problem:

Fixturelnformation: Type: Track Recessed Down Other

Manufacturer/Style # New Fixture or Retrofit(circle)

How long was it installed?

Trouble Shooting: @ Isthelamp a*“Compatible’ lamp?
@ Shutdown festure test: Test with 150W incandescent lamp and reset input
power.(turn power off & then back on)
® Reggance or Continuity to Ground from Lampholder?
Visud lead damage? Frayed insulation, strands?

Conclusion/Results:
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